
	

RUNNING	WAREHOUSE	RETURN	&	EXCHANGE	INSTRUCTIONS	
		
Customer	Name:																																												Order	Number:		
	
To	action	your	return,	please	follow	these	guidelines,	and	complete	the	
form	below.		

• Visit	the	Returns	section	of	our	website	for	a	$10	Return	Shipping	
Label.	All	exchanges	are	posted	from	Running	Warehouse	back	to	
the	customer	free	of	charge.		

• Apparel	must	be	returned	unworn	and	unwashed	with	the	original	
tags	still	attached.			

• Shoes	must	be	in	brand	new	condition.	Use	the	box	the	shoes	were	
shipped	in	to	return	them.	Do	not	place	any	shipping	labels	or	tape	
on	the	shoebox.		
	

	Returns	Postal	Address:					Running	Warehouse	-	Returns	
9	Elata	Drive	

Tullamarine,	Vic	3043	
	
To	enable	us	to	improve	the	quality	of	the	products	and	services	we	offer	
and	process	your	return	more	efficiently,	please	indicate	your	reason(s)	
for	returning	the	merchandise	by	þticking	the	appropriate	box	below.	
							
☐ Too	Big/Long								☐ Too	Small/Short					 ☐ Ordered	Wrong	Item				
	
☐ Change	of	Mind	 		☐ Defective/Damaged			 ☐ Wrong	Item	Shipped			
	
☐ Item	Not	As	Described	Or	Pictured					 ☐ Arrived	late		
 
☐ Love	the	Shoe	Return	Guarantee					 		 ☐ Sole	Warranty	
	
Action	Step	Requested:					☐ Exchange					☐ Store	Credit							☐ Refund		
	

Exchange	Items	Requested	
Product	Name	 Size	 Colour	 Qty	

	
	 	 	 	

	
	 	 	 	

	
	 	 	 	

	
	 	 		 	 		

	

You	will	be	contacted	via	email	once	your	return	is	processed,	please	
allow	7-10	business	days.	Additional	Notes/Comments:		


